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Section-1

1.1 General Introduction

SARALSANCHAR'( Simplified Application For Registration and Licenses) a Web-based
Portal, for Issuing various types of Licenses and Registration certificates is part of various
Digital initiatives being taken by the Department of Telecommunications. It is a unified portal
to issue various types of Licenses and registrations in a digitized manner which will not only
ensure transparency but also make the process more efficient. This will pave the way for a
paperless, secure, and hassle-free platform for various applicants.

Acronyms and Abbreviations
List of the acronyms and abbreviations used in this document and the meaning of each.

®  DoT: Department of Telecommunications.

®  OTP: One Time Password.
® UL : Unified License.

UL-VNO: Unified License - Virtual Network Operator.

® NTRP: Non-Tax Receipt Portal

o CGA: Controller General of Accounts
® Gol: Government of India
® UPI: Unified Payments Interface
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1.2 About Bharatkosh

The Non-Tax Receipt Portal (NTRP) or BHARATKOSH is a Non-Tax Receipt platform of the
Government of India mandated to receive all non-tax receipts pertaining to the Central
Government ministries, the initiative of O/o Controller General of Accounts, M/o Finance, and the
Gol to provide one-stop services to deposit any fees/fines/other money into the Government
Account.

Users can make payments at the NTRP portal with or without having login credentials and can
make payments for the Swachh Bharat Kosh, a common receipt to Gol and Non-Registered Users.
NTRP comprises a large bouquet of receipts, collected by individual departments/ministries.
Primarily these receipts come from Dividends, Interest receipts, Spectrum charges, RTI
application fees, purchase of forms/magazines by students, and many other such payments by
citizens/corporates/other users. Also, it facilitates instant payment in a transparent environment
using online payment technologies such as Internet Banking and Credit/Debit Cards.

It converges all the Civil Ministries/Departments of the Government of India. It aims to provide
24 X7 year-round electronic services to deposit money into Government accounts using internet-
based payment technologies to the users at the doorstep through the web-based portal.

It thus leverages the e-Governance commitment of the Government to provide e-efficient, e-
effective, e-excellent government anywhere anytime.

For more information, please visit: https://bharatkosh.gov.in/NTRPHome/Index
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Section-2 Applicant Part

2.1 Login

Click on the Home Button on the above page. On the home page go to the Login
button which is available on the top Navigation bar and the top right sidebar

panel.

Enter your credentials in the login forms as shown below, after entering the
CAPTCHA CODE Click on the LOGIN BUTTON.

AR faHmT SARAL
DEPARTMENT OF SANCHAR
TELECOMMUNICATIONS et or et e on g el leenses

About Portal Registration Login FAQS « Helpdesk Fee Calculator ¢ Orders/Circulars

Login
Userld [ ]
Password 0‘
Security Code ‘A 1 ~ —pwqp,ki R
Login
Forgot Forgot

Password?  User ID?

After clicking Login you will be directed to this page, where you have to select the
UL tab.

DEPARTMENT OF
z TELECOMMUNICATIONS

M2M sP

Apply Now Apply Now
—_——

SACFA TG /1FMC/NOC-STM/IP- 1
Apply Now Apply Now
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2.2 The Process of payment using the Bharatkosh
platform

An Applicant has to go UL “"Current Application” tab.

Eeenno SARAL i
B e S

e e T T
Select Search Type (vt seaan ope 5' ( ] [[erersuns -]

Then you have to select search type as "By application status”.
& TN 7T T —

Welcoma : ITEC (BSNTTECTEST)

[(Soent omication | Commencement bate Enry | UnderProcess | Compieted | Corticates
Select Search Type w
You have to select search status as “"payment pending” and submit it
 §= T - S8 o

‘Vialcama : T (B4ATECTEST

[(Corrent woatcaton ] Conmmanemmnt bate Entey | e Process | Comaieted | Cortiicates

Select Search Type ey Application staws )1 pamem penaing Y v]@
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You have to go for the application for which payment has to be done and select pay
now

P SARAL L
B cmons o frivae e

([Corrent Ropteation | Commoncammant Date Eses | nder Process | Compternd | Cortriates

Select Search Type

PoF | | exce :
“ psr— e i 8| ctin B
1 520220011929 05-08-2022 1 ¥ Full Site(56) test Dtd:05-08-2022 Maharashtra T

2 520220014398 08-09-2022 1 F Full Site (LPBTS) 25 0td:08-09-2022 Maharashtra 7
0]

showing 1 to 2 of 2 entries

This goes to payment page where you have to click on Pay now button

S8Ghar

Home SACFA | Payment for Application 1d:520220014398

SACFA Payment

Application category  FULL SITING CATEGORY

Number of Sites 1
Amount(In Rs.) 100

It will redirect to the page of bharatkosh portal for the given payment
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g Bharatk@Sh Controller General of Accounts

=2 Government of India Receipts Portal Dept. of Expenditure, Ministry of Finance

lome: User Guide Contact Us FAQs

Depositor's Details

Depositor’s Details
Name BSNL-ITPC-TEST
Address 1 asasa Address 2
City Pune District
State MAHARASHTRA Country INDIA
Pincode/Zipcode 411019 Email uttpalmanna@gmail.com
Mobile No. (+91) 9423034565
TAN | TIN |
Purpose Details
Sr. | Ministry PAO Name DDO Name Purpose and Payment Type Payment Period / | Amount
No. Frequency (In INR)

You have to click on the Confirm button after checking the details

Payment Purpose Depositor's Details Confirm Info Pay

Payment Mode Online

Depositor’s Details

Name BSNLITPC-TEST
Address 1 asasa Address 2
city Pune District
State MAHARASHTRA Country INDIA
Pincode/Zipcode 41019 Email uttpalmanna@gmail.com
Mabile No. (+91) 9423014565
TN ‘ ™ w
sr. | Ministry PAO Name DO Name Purpose and Payment Type Payment Period / | Amount
No. Frequency (1n INR)
1| TELECOMMUMICATIONS | CONTROLLER OF COMMUNICATION Department of Telecommunications WPC SACFA payments - Saralsanchar | One Time 1
ACCOUNTS, PAO HEADQUARTER(077188] | (HQ), DDO, SO(Cash), New Delhi{205155] | CCA-HQ,SACFA siting application
registration fee
INR one only Total::1

Then the payment gateway will come where three options are available
(a) Net banking (HDFC bank is preferable)

(b) Credit/Debit card

(o) UPI
Here card and UPI methods are shown below
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z Bharatk@Sh Controller General of Accounts

=2 Government of India Receipts Portal Dept. of Expenditure, Ministry of Finance

Home About Us User Guide Contact Us FAQs Terms And Conditions Charge-back and Refund Policy

‘ Payment Gateway

Te-peyment can be-rade by a depositor using all Indian Credit Cards or Debit Cards (except Diners Club Card) and also via the Internet Banking of banks through the an;
Payment Gateways available below. The payment via American Express Credit Card (AMEX) can be made through SB ePay payment gateway
Payment thrc
© icicigank O Q. O Jyaxis sanx © Y © @smioray
Success Rate 85 % Success Rate 84 % Success Rate 83 % Success Rate 79 % Success Rate 78 %
I
OCEE O
Success Rate 78 % Success Rate 75 %
MNote: Success Rate - No. of Successful Transactions / Total No. of Transactions in a period of 30 days.
Enter the letter shown  Enter the letter shown TTTpV CGet a new Captcha

2.3 Card Payment Procedure
For credit cards, you have to select its button.

Enter the captcha, check on terms and conditions, and then click on the Pay button

Enter the letter shown | TTTtpV TTTpV CGet a new Captcha

After you click on 'Pay’ button, you will be redirected to a secure gateway. After completing the payment you will be redirected back ‘

l Note: Please Wait and do not Press Back or Refresh button of your browser while your transaction is being processed. ‘

Disclaimer In case you do not receive transaction status as success or failure after completing all steps in payment process, then wait for 30 minutes
and check the status of the transaction using the " track your payment " link on Bharatkosh home page. If the status of your transaction is shown as
FailRef, then proceed to reinitiate a transaction for same purpose again. In case the amount is debited from your account for the FailRef case, then
you can expect the refund to be credited to your account in 3-5 working days.

‘ I acknowledge and confirm that | have read and agree to the Terms And condition. ‘

Enter the card details and click on Pay now button
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Reference No : 2010230014185

BharatKosh NTRP Amount : 1.00

Cards

Pay using wisa mEl

For Maestro cards, please enter Expiry Date and CVV no. if available or else ignore and proceed.

Card number : * Enter Your Card Number ]
Card holder name ; Enter Card Holder Name @
Expiry date :

CVV number :

@ VERIFIED  Wastercard. WORLDE av
e by VISA SecureCode

Your transaction is processed through a secure 2048 bit hitps intemet connection based on secure socket layer technology. For security
purposes, your following details have been logged.

169, 2012:47:37 1ST 2023.

You have to confirm it again before making the payment

WORLDUNE

CONFIRMATION

Amount (in INR.) 1.00
Convenience Fees (in INR.) 0.0
Tax (in INR) 0.0
Total Amount (in INR.) 1.00

You have to enter the OTP (bank specific) and click on submit button
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PiciciBank VISA

Fri, Oct 20 2023 1249 AM

Card Number = 4375 XXXX XXXX 2002
Mobile Number = XXXXXX9545 ¢
Merchant Name = NTRP
Amount  INR 1.00

OTP Authentication

An OTP (One Time Password), has been sent to your registered mobile
number. Please authenticate the transaction using OTP.

RESEND

OTPs are SECRET. DO NOT Disclose it to anyone, bank NEVER asks for OTP

This page will automatically timeout after 2:36 seconds.

The status (success or fail) is shown after the payment at saralsanchar portal in the
user’s account

For example, the status is fail here

v e SARAL A s
 { T Sga,. s

WWelcome ¢ ITEC (BSHTTECTEST

2ayment amount 1 is less then actual amount 100

Home SACFA | Payment for Application 1d:520220014398

SACFA Payment

Payment Status

Remark Wie are sorry for the Transaction Is not complete due a technical Error. You are requested to.
Initiate another transaction.

Transaction 1d 2010230014185

Transaction Receipt  20515520102300014223
No.

Transaction Date Oct 20 2023 12:47PM
Transaction 1.00 )
Amount(Rs.)

Please dlick here for all transaction details against this application id.If transaction is not reflecting here ,wait for one day otherwise raise ticket .

Application category  FULL SITING CATEGORY
Number of Sites 1

Amount(In Rs.) 100
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If the payment is failed, then click on Pay now button again

e frm ARAL
o TR Sl

Home SACFA  Payment for Application 1d:520220014398

SACFA Payment

Please click here for all transaction details against this application id.If transaction Is not reflecting here ,wai for one day otherwise raise ticket .

Application category  FULL SITING CATEGORY
Number of Sites 1

Amount(In Rs.) 100

Again, you have to give Confirmation about the information shown here

z B h a I’at k@ S h Controller General of Accounts

== Government of India Receipts Portal Dept. of Expenditure, Ministry of Finance

Home About Us User Guide Contact Us FAQs Terms And Conditions Charge-back and Refund Policy

Payment Purpose. Depositor's Details Confirm Info Pay

Payment Mode Online

Name BSNLITPC.TEST
Address 1 asasa Address 2
city Pune District
state MAHARASHTRA Country o
Pincode/Zipcode 411019 Email I uttpalmanna@gmail.com
Mbile No. (+91) 9423034565
TAN | TN I
Purpose Details
st | Ministry PAO Name DDO Name Purpose and Payment Type Payment Pariod / | Amount
No. Frequency (In INR)
1| TELECOMMUNICATIONS | CONTROLLER OF COMMUNICATION Department of Telecommunications WPC SACFA payments - Saralsanchar- | One Time 1
ACCOUNTS, PAO HEADQUARTER(077188] | (HQ), DDO, SO(Cash), New Delhi[205155] | CCA-HQ,SACFA siting application
registration fee
INR one only Total::1

Click on the confirm button
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Payment Purpose

Payment Mode Online
Depositor’s Details

Depasitor's Details

Confirm Info

Pay

Name BSNLITPC-TEST

Address 1 asasa Address 2

City Pune District

State MAHARASHTRA Country INDIA

Pincode/Zipcode 411019 Email uttpalmanna@gmail.com
Mabile No. (+91) 9423014565

TAN ] ™ I

Sr. | Ministry PAO Name.
No.

DDO Name

Purpose and Payment Type

Purpose Details

Payment Period / | Amount
Frequency (In INR)

1 TELECOMMUNICATIONS | CONTROLLER OF COMMUNICATION
ACCOUNTS, PAO HEADQUARTER{077188]

Department of Telecommunications
(HQ), DDO, SO{Cash), New Delhi[205155]

WPC SACFA payments - Saralsanchar-
CCA-HQ,SACFA siting application
registration fee

One Time.

INR one only

2.4 UPI Payment Procedure

After clicking on the confirm button, the page will redirect to the

page of your bank

In case of UPI payment, you have to select the UPI option

OB = O
Success Rate 78%  Success Rate 75 %

e © fhicicigank O Qlotak O s vank
Success Rate 88 % Success Rate 85 % Success Rate 84 % Success Rate 83 %

Hote: Success Rate - No. of Successful Transactions / Total No. of Transactions in a period of 30 days.

Payment through RuPay Credit Card and UPI mode is availa

Success

O @ smieray

oL
79% Success Rate 78 %

LI~

11 _©

TRV

Get a new Captcha

’ After you click on 'Pay’ button, you will be redirected to a secure gateway. After completing the payment you will be redirected back

Note: Please Wait and do not Press Back or Refresh button of your browser while your transaction fs being processed.

You have to give the confirmation here

Disclaimer In case you do not receive transaction status as success or failure after completing all steps in payment process, then wait for 30 minutes
and check the status of the transaction using the " track your payment " link on Bharatkosh home page. If the status of your transaction is shown as

payment gateway
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'WORLDLINE ¥

CONFIRMATION

Amount {in INR.) 1.00
‘Convenience Fees (in INR.) 0.0
Tax (in INR.) 0.0
Total Amount (in INR.) 1.00

Please verify your UPI payment address

'WORLDLINE 8W.

Virtual Payment Address
Enter your virtual payment address

* EHINMP supported.
« Forlist of all UPI supported banks please . click here
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The Bank payment is processing now and it will take few seconds

WORLDLINE W
BHARATKOSH NTRP <1.00
MERCHANT NAME TRANSACTION AMOUNT
A YV W
i
b 4 v UNIFIED PAYMENTS INTERFACE
A v

=Hup

() Checkthe notification on your Bank's mobile application.

Q Enter the Pin (if and authorize the ion on
'your mobile.

@ Wait until the confirmation message is displayed on this
screen.

The payment is done successfully now and its message is popped out as ‘success
status’ at the account of saralsanchar portal

Status

Remark Wie are happy to inform you that Transaction
Initiated by you is Successful. You may like to
take 2 print-out of the receipt from the portal

Transaction Id 2010230015038

Transaction 20515520102300015063
Receipt No

Transaction Oct 20 2023 12:51PM
Date

Transaction  1.00
Amount(Rs.)
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