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Section-1

1.1  General Introduction

SARALSANCHAR'( Simplified Application For Registration and Licenses) a Web based
Portal, for Issuing of various types of Licenses and Registration certificates is part of various
Digital initiatives being taken by Department of Telecommunications. It is a unified portal to
issue various types of Licenses and registrations in a digitized manner which will not only
ensure transparency but also make the process more efficient. This will pave the way for a
paperless,secure and hassle free platform for various applicants.

Acronyms and Abbreviations

List of the acronyms and abbreviations used in this document and the meaning of each.
DoT : Department of Telecommunications.

®  OTP: One Time Password.

® UL : Unified License.

®  UL-VNO : Unified License - Virtual Network operator.
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1.2 About Unified Licenses

Applicant can apply for Unified License along with authorisation for any one or more services
listed below:

a. Unified License (All Services)
b. Access Service (Service Area-wise)as per details at Annexure- 1V
c. Internet Service (Category-A with All India jurisdiction)

d. Internet Service ( Category-B with jurisdiction in a Service Area) as per details at
Annexure- IV

e. Internet Service ( Category-C with jurisdiction in a Secondary Switching Area) as per
details at Annexure- 111

f. National Long Distance (NLD) Service

g. International Long Distance (ILD) Service

h. Global Mobile Personal Communication by Satellite (GMPCS) Service

i. Public Mobile Radio Trunking Service (PMRTS)Service

j. Very Small Aperture Terminal (VSAT) Closed User Group (CUG) Service
k. INSAT MSS-Reporting (MSS-R) Service.

I. Resale of International Private Leased Circuit (IPLC) Service
Saral Sanchar web base portal facilitates to apply for authorization of above said
services and License / Authorization will be issued through this portal. This user manual will

guide to become registered user of this portal and explains various steps in the process of
issuing license/autorization
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Section-2 Applicant Part

2.1 Login

Click on the Home Button on the above page. On the home page go to the Login
button which is available on the top Navigation bar and the top right sidebar
panel.

Enter your credentials in the login forms as shown below, after entering the
CAPTCHA CODE Click on LOGIN BUTTON.

GRUER faumT SARAL
il DEPARTMENT OF SANCHAR
B TELECOMMUNICATIONS ;/*_;l;:x)[l‘il‘ilx':11:\|lxgzlrii“|.|(i(;‘/||v.‘llfr‘r,l({‘(l-‘,‘v,i:llr.illmn{\|~:llumv-.r'

About Portal Registration Login FAQS « Helpdesk Fee Calculator Document CheckList Orders/Circulars

Login
Userld [ ]
Password ‘ q
Security Code ‘ ‘ T pwqphs —
Login
Forgot Forgot

Password?  User ID?

After clicking Login you will be directed to this page.
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P I SAKAL
’ TELECOMMUNICATIONS SSANCHAR e

Orders/Circulars  Submit Reports  Document CheckList

Welcome ASHOK KUMAR SINGH (PAWAN BROADBAND INDIA PVT LTD)

@ Department of Telecommunications does not engage or authorize any agents/scribes for the whole or any part of the process or for
speedy Issuance of the Licenses/Approvals.

atus Of Appl!

4 2 0 0
uL UL-VNO WPC M2M SP

Apply Now Apply Now Apply Now Apply Now

SACFA CNPN /CHRTS/CVSAT License 11G /IFMC/NOC-SIM/1P-1
Apply Now Apply Now
Apply Now

Assessment of demand Clearances for Satellite. )

2.2 Reply License Termination Notices

Notices Issued by Nodal will be available at Applicant side under Notices menu as shown in below
screen.

T SARAL
b SANCHAR

E Submit Reports  Orders MallBox  Fes Calculator  Document Checklist  FAQ

Service Licenses ‘ ‘
[ L& pre-ut .

lcenses/Parmissions Surrander

\pply New License Report Submission

Search:
- — )
| Service

tigration | Surrendered
—— WK

t UL20210056 29-01-2021 23:22:46 Application Is In process

1owing 1 to 2 of 2 entries previous | 1 [ mext
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Licensee will reply to this notice by clicking Reply to notice button.

-
TELECOMMUNICATIONS

SARAL
O'SANCHAR

ox  Fee Calculator  Document Checkuist

Submit Reports  Orders

Issued Nolices

m_

3 DS-11/156/2023-DS-111 PAWAN BROADBAND INDIA PVT LTD ISP C-Secondary Switching Area

case submiited

Reply to Notice

Showing 1 to 1 of 1 entries

; Tk ‘-nluulum‘- ATIONS

2023-30-31 11:30:4!

SAKAL
SSANCHAR

Updata Profile  Profila Dashboard | Melpdesk

Submit Reports  Orders/Circulars  MailBox  Fee Calculator  Document Checkiist  FAQ

Home Non-Financial SCN Notic

Termination:- Show Cause Notice Reply/Review

SCN:
SCH (in pdf farmat only)

(UC20230010 ULNFSCHvopdl] K0

upload Reply Notice:
Reply SCH (in pdl format anly)

Chaose File | digitally_signed_copyl.pdf |

Reply Notice Remark:

Submit Reports  Orders/Clrculars  MallBox  Fee Calculator  Document Checkuist  FAQ

clal SCN Notice Reply

Termination:- Show Cause Notice Reply/Review

SCN:
SCN (in pdf format only)

Upload Reply Notice:

v

Reply Notice Remark: asas asa

(Name of the signer: ROOPASHRI SHRIPAD MANGAONKAR/ Sign

10-2023 12:10:31)

Uploaded Successfullyl
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The Nodal will review this reply .If reply is satisfactory, this termination of license will be cancelled by
Nodal.If it is not non-satisfactory, Nodal will issue demand notice to Licensee.

The licensee will reply to this demand notice.

[ MENT OF DML w--v-.‘--....r‘ i
5 Trrcommunicarions ) SANCHAR 2a3-10:31 1154w

Home = Update Profile  Profile Dasi

B Submit Reports  Orders/Circulars  MailBox  Fee Calculator  Document Checkiist  FAQ

Service Licenses

m;ns‘Eanuss:ons Surrender

\pply New License Report Submission

Service

tigration e Surrendered
= B ¢ =

UL20210056 29-01-2021 23:22:46 Application is in process m

B @

pr—— T SARAL acisonn
¥ SSA R

S teLecommunicaTions

2023-10-31 11:54:47

s Submit Reports  Orders/Circulars  MailBox  Fee Calculator Document Checktist  FAQ

Issued Notices

' search:
) S| S
1 DS-11/156/2023-DS-111 PAWAN BROADBAND INDIA PVT LTD ISP C-Secondary Switching Area Demand Notice Issued

Reply to Demand Notice

to 1 of 1 entries Previous 1

Licensee will upload payment receipt against reply to demand notice and submit it.
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Upload Reply Notice:

Demand Notice:

Remark:

Reply to Demand Notice
along with Payment Receipt ¢

Reply Notice Remark:

SCN (in pdf format only)
Reply SCN (in pdf format only)
| vershed |
Demand Notice (in pdf format only)
L3

Reply to Demand Notice (in pdf format only)
®upload Digitally Sign & Upload

[ choose ite [No file chosen

) Camd

SCN:

Upload Reply Notice:

Demand Notice:

Remark:

Reply to Demand Notice
along with Payment Receipt :

Reply Notice Remark:

SCN (in pd format only)
Reply SCN (in pdf format only)
Demand Notice (in pdf format only)
(Name of the signer: i_on: 12:10:31)
[Oelete Uploaded Successtuliy!lt

k]I
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2.3 Download Termination Letter

The Nodal will review this reply to demand notice and if it is the satisfactory, license termination process
will be cancelled otherwise license will be terminated.

In case of termination, Termination letter can be downloaded as per shown in dashboard.

¥ i S e P
5 TELECOMMUNICATIONS SAN‘CHAR K KUMA N » » e s

Home  Update Profile  Profile Dashboard  Helpdesk

Submit Reports  Orders/Circulars  MailBox  Fee Calculator Document Checktist  FAQ

Issued Notices

'm search: |

Action
0S-11/156/2023-DS-111 PAWAN BROADBAND INDIA PVT LTD

ISP C-Secondary Switching Area Cancellation Issued
L-wnioad Termination Certificate

I Cancellation Issued
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